MEMORANDUM OF AGREEMENT
(Cleveland area)
It is hereby agreed by and between CVS Pharmacy, Inc (Cleveland Area)(the “Company”
or the “Employer”) and United Food and Commercial Workers Union, Local No. 880 (the
“Union”) that:

The Company and the Union hereby enter into a new collective bargaining agreement
effective April 7, 2024 through 11:59 p.m. on April 8, 2028 (the “2024 CBA”). Except as
specifically noted below, the terms of the 2024 CBA shall be the same as the Agreement
between the Company and the Union effective from April 7, 2019 through April 6, 2024 (the
“2019 CBA”), except as modified in this Memorandum of Agreement. Except as specifically
noted below, the only parts of the text of the 2019 CBA that are not part of the 2024 CBA are
indicated as being deleted in this Memorandum of Agreement. Except as specifically noted
below, subparts of any Article not included below are not changed.

In this Memorandum of Agreement, deletions to existing language of the 2019 CBA are
struck through and new language is underlined.

Entire Agreement

All gender specific references in the 2019 CBA shall be modified to be general neutral.
Some of these changes are included in the proposals below. All such revisions will be made
when the final version of the 2024 CBA is prepared.

Preamble

This Agreement is entered into this 7% day of April, 2024, by and between CVS
PHARMACY, INC. (Cleveland Area), hereinafter referred to as the "Employer" or the
“Company”, and UNITED FOOD & COMMERCIAL WORKERS UNION LOCAL 880,
chartered by United Food & Commercial Workers International Union, hereinafter referred to as
the "Union".

Article III Union Security and Check Off

Section 7. In January and July of every year, the Employer shall supply the
Union with store seniority lists of all employees by classification. In addition, upon request by
the Union (not more than semi-annually monthly), a company-wide seniority list is to be
provided which shall include name, date of hire, store, and classification.

Section 8. The Employer shall for the term of this Agreement deduct
voluntarily contributions to the Union's Active Ballot Club from each pay for those employees
who have voluntarily and individually authorized such deductions by executing and submitting a
written authorization (i.e., check-off form), and all funds so deducted shall be remitted to the
Union's Active Ballot Club at the end of each month.

[Note: Article III, Section 8 is not new language. It has been moved from its prior location
in Article XXI Other Conditions, Section 13.]



Article IV Wages

Section 1:
Effective Effective Effective Effective | Effeetive
4+-7-19 4-5-24 4-4-21 4-3-22 4-2-23
4-7-24 4-6-25 4-5-26 4-4-27
Date of Hire Minimum Start Rate-$34-60 $15.00 per hour
Clerks;Store $25 80.75 $25 50.50 $30.50.50 | $3050.65 S
Associates/RX-Shift
the Board
RX Tech/Trainee, $0.75 $0.50 $0.50 $0.65
Inventory Specialist
Shift $0.75 $0.50 $0.50 $0.65
Supervisor/Trainee,
Shift Supervisor RX
Pl e e $25 $0.80 $:25 50.50 £30 50.50 | $3550.65 A%
Lead Pharmacy Tech

Longevity raise: Additional raises to be effective 1% pay period following July 1%

(must reach years of service by July 1* of given year)

Effective Effective Effective Effective
T T-1-24 7124 7-1-22
7-7-24 7-6-25 7-5-26 7-4-27

5+ years: additional 10+ years: additional | 20+ years: additional | 30+ years: additional
$.25 $25 50.30 $:25 50.40 $-25 50.50

Effective April 7, 20492024, the minimum start rate shall be-$11-00 $15.00.

(a)

All employees on the payroll on the above dates-with-thirty{30)
days-ofservieeasof July 192019 shall receive the across-the-board increases.
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Employees ﬁlhng prermum posmons are entltled to the pfemm wage increases listed
below : - : :

(b) The Employer shall have the right to designate job classifications
of Pharmacy Technician, Lead Pharmacy Technician, and Shift Supervisor. In the event
multiple employees in a store are equally capable, willing to do the job, and able to work
the schedule, seniority will prevail. The Company reserves the right to designate the
number of classified positions in any given store at any given time. The Employer shall
also have the right to remove any employee from these positions for performance
reasons. Should an employee be removed from these positions, the Employer shall
endeavor to return to his-erhertheir former position and rate of pay and/or in the position
that theirhis-erher seniority places themhim‘her. Employees who are classified as Shift
Supervisor shall receive a minimum of a-fifty-eent(S-50)sixty cents (50.60) per hour
ﬁFeH’rHFH—H-}—&dd-H-l-GH— wage increase to their regular rate of pay. Pharmacy premiumswage
increases are conditional upon position certification and classification into the position.
Compensation for a Pharmacy Technician will be a minimum of sixty cents ($.60) per
hour in addition to their regular rate of pay or a total of seventeen dollars ($17.00) per
hour, whichever is greater. Employees who are classified as Lead Pharmacy Technician

shall receive a minimum of a-ene-deHarand-twenty-cents{$1-20)-two dollars (5$2.00) per

hour in addmon to their regular rate of pay lheaeﬁemmm—%&e{—b&ﬁmddmeﬁ—m

order for a Techmman to be eligible for a Lead Techm(:lan demgnatlon, th_cyhe—efshe
must become nationally certified by PTCB. The eCompany agrees to reimburse
employees for the cost of national certification (preparation materials through the
Company and a test fee [one time only]).

(d) In the event management is not present at a store for a period of at
least four (4) out of five (5) days in ene-{1) a week-orore, and a designated shift
supervisor is given responsibility for store operations, the Company will pay a fifty-dollar
(850.00) bonus per week to the designated shift supervisor for the additional
responsibilities assigned. In the event of multiple shift supervisors in a given store, the
Company reserves the right to determine which shift supervisors will be eligible for this
bonus.

(2) Employees working in the Shift Supervisor Rx or Store Associate
Rx position shall receive a premium of one dollar ($1.00) per hour for all hours worked
in the pharmacy.

Article VI Available Hours

Section 2. There shall be at least two (2) employees (including non-
bargaining unit employees). one (1) of which must be a bargaining unit member
scheduled in each store for work during all store hours open for business, except in
cases involving Bargain Unit members’ imminent safety. In the event that a bargaining
unit member is working alone in the store or becomes aware that they will be (through
call-off or some other reason), the employee must immediately contact their Store
Manager, or District Manager if the Store Manager is not available.




The Store Manager or District Manager will determine if another employee is available.
or if the store should be temporarily closed until another emplovee is able to arrive. In the event
the employee is alone and cannot reach the Store Manager or District Manager, the employee
should temporarily close the store, and contact the Emergency Hotline. During this time, the
employee shall continue to perform their other duties throughout the remainder of their shift
while the store is closed and waiting for another employee.

Article VII Lunch/Rest Period:

Section 1. At least thirty (30) minutes and no more than one (1) hour esa-the
employee's-own-time-unpaid shall be allowed for lunch on each working day for employees
working at least six (6) hours. This lunch period shall not be scheduled until an employee has
worked two (2) hours, and no employee will be required to work more than five (5) hours prior
to the beginning of the lunch period. Such lunch period shall be scheduled as near to the mid-
point of the work day as possible. Lunch periods may be shortened, lengthened. or waived by
mutual agreement._Those employees working less than six (6) hours shall not be required to take
a lunch period. If an employee’s lunch break is interrupted, the employee shall receive another
full lunch break.

Section 2. All employees working full shifts (over six (6) hours) shall receive
two (2) fifteen (15) minute breaks. All employees working six (6) hours or less will receive one
(1) fifteen (15) minute break, and no rest periods shall be given or taken the last hour before a
lunch period or end of shift. All rest periods shall be scheduled as near to the middle part of each
shift as possible. However. no rest period will be scheduled until an employee has worked at
least one (1) hour. If an employee’s break is interrupted the employee shall receive another full
break.

Article IX Peath-in-Family Bereavement

Section 1. All employees shall be allowed up to three (3) days off with full
pay in the event of a death of the employee's brother, sister, parent-in-law, grandparents,
stepparent, stepchild, grandchildren, brother-in-law, and sister-in-law, or any other relative
residing with the employee. However, an employee shall not be paid more than forty (40) hours

per week as a result of this provision. His-understood thatsuch-paymentfor time-off may
nelude-but-notextend beyond-the-day-of the-burial—Moreover, if the employee is notified of

such death while at work, he shall be excused from further work on that day without loss of pay
and the time off provided for above shall begin with the following day. The amount of days are
extended to four (4) days if over two hundred and fifty (250) miles, one (1) way, and if over five
hundred (500) miles, one (1) way to five (5) days. If additional time off is necessary such time
shall be granted by the Employer without pay.

Section 2. All employees shall be allowed up to five (5) days off with full pay

in the event of a death of the employee's parent, spouse, or child-svhich-may-extend bevond the
chitve mbrhe b o]




Article XII Vacations

Section 1. All employees covered by this Agreement shall be entitled to and
receive vacation, on the following basis:

1. One (1) week vacation after one (1) years' service with the Company.

2 Two (2) weeks’ vacation after two (2) years' service with the Company.

3. Three (3) weeks’ vacation after seven (7) years' service with the Company.

4. Four (4) weeks’ vacation after fourteen (14) years' service with the Company.

5. Five (5) weeks’ vacation after twenty-three {233 (20) years' service with the
Company

6. Employees hired after July 19, 2019 shall be entitled to a maximum of four (4)
wecks’ vacation under the same basis as those hired before July 19, 2019.

Section 8. The Emplover will post a vacation schedule effective January 1 of
each year. Employees will exercise their preference by March 31 of each vear and vacations will
be scheduled according to seniority. The employee will be notified by the Emplover within
thirty (30) days after the posting deadline.

Article XIV Leaves of Absence

Section 1. Employees-after six(6)months-of service-may be grantedaleave

engage-in-any gainful-employment: Leaves of absence without pay may be granted to employees
upon company approval for up to forty-five (45) days for personal business. Personal leave will
not be granted or used for the purpose of working another job.

Section 2. Employees-after six(6)months-of service may be granted-aleave




: ms: A medical leave of
abscnce shall be granted to an\/ non Drobauonarv employee for temporary absence due to illness,
injury. or other disability. In order to be approved for the leave an employee must contact the
Company’s Leave of Absence Department at 1-866-528-7272 and provide satisfactory
certification for the leave. Approved leaves of absence will be granted for an initial maximum
period of sixty (60) days, but may be extended to a period of one (1) year. In addition such
medical leaves shall be further extended. upon written request supported by satisfying medical
confirmation, for two (2) successive six (6) month periods. but in no case shall a medical leave
extend beyond two (2) vears.

Upon the presentation of medical evidence to the store manager of availability for work
following a leave of absence because of illness or injury, the employee shall be restored,
seniority permitting, on the next posted work schedule to the job classification previously held.

Section 3. No-sentority-rightsshatbacerve-during a leave of absenee but

Seniority shall accrue during any approved lcave of absencc prowded that thc employee remms
to work.

Section 4. Employees shall be entitled to a leave of absence up to three (3)
months for the adoption of a child less than six (6) years old or a child with a physical or mental
impairment that substantially limits one or more of the individual's major life activities. The
Employer shall pay health and welfare contributions on behalf of the employee for a period up to
three (3) months based on confirmation from an accredited private or public adoption agency.

Section 45. All employees shall be granted a military leave of absence as
provided for under the Federal Selective Service Training Act of 1947 and its amendments and
shall be returned to his job in accordance with the provisions of this Act.

Section 56. Employees on any type of leave of absence will not be considered
to have time worked during such leave of absence for the purpose of bracket wage increase
eligibility.

Section 67. At the expiration of any leave of absence, an employee will be
reinstated seven (7) days after the next schedule is posted, seniority permitting, provided he has
notified the Company at least seven (7) days prior to the expiration of such and presents a
doctor's certificate indicating he is able to return to work. An employee failing to return to work
at the expiration of a leave of absence will be considered as being resigned from his
employment.

Section 78. ' 54 : ces

feuﬁeeﬂ—(—l—ét}—d&y:— The Employer shall grant the necessary time off without dlscrlmmatlon or
loss of seniority rights to any employee (maximum one (1) per store) not to exceed ten (10) days,
designated by the Union to attend a labor convention. The Employer shall grant the necessary
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time off without discrimination or loss of seniority rights to any employee to serve on any other
official Union business provided that the Employer is given at least fourteen (14) days’ notice. in
writing, specifying the length of time. not to exceed one (1) vear.

Section 89. No employee shall be required to take paid vacation or paid
holidays for any FMLA absence in which the employce does not request to receive such pay.
The Union and the Company agree to comply with all provisions of FMLA.

Article XV Holidays
Section 1. All employees shall be eligible to be paid for the following

holidays:

New Year's Day Labor Day

Martin Luther King, Jr. Day Veteran's Day

Easter Thanksgiving Day

Memorial Day Christmas Day

Fourth of July Five (5) Personal Holidays

Section 5. Weork-en-Christmas Day-will be-on-a-voluntary-basis—n-the event

- On Christmas Day. in the event the store is open,

such store shall be staffed as follows:

L By volunteers by seniority within each store:

2. By volunteers, if any. by seniority within the geographic region of the store:

3, By inverse seniority within classification within the store:

4, Such staffing shall not be part of the normal holiday rotation.

Section 6. The Company will, to the extent possible, staff the store after 6:00

P.M. on Christmas Eve with volunteers. Hours worked after 6:00 P.M. shall be paid at double
time. In the event there are not enough volunteers, compulsion will be in inverse order of
seniority within classification.

Article XVI Health and Welfare

Section 3. Employer contributions to the Fund for all employees hired prior to
March 31, 1987, shall be as follows:

A. FULL TIME  Effective as of September 1, 202348, the Employer will pay one
thousand fivetwe hundred forty-fivethirty-six dollars ($1.5454:236.00) per month [Plan 56R] for
each employee covered by the Agreement hired before October 29, 1984, and averaging twenty

(20) hours or more per week for the preceding eight (8) consecutive weeks on the payroll, or for
7




cach employee covered by the Agreement hired after October 29, 1984, but before March 31,
1987, and averaging thirty (30) hours or more per week, for the preceding eight (8) consecutive
weeks on the payroll.

B. PART TIME  Effective as of September 1, 20234&, the Employer will pay one
hundred and fiftytwenty-ene dollars ($15042+.00) per month [Plan 3025R] for each employce
covered by this Agreement hired before October 29, 1984, averaging less than twenty (20) hours
per week for the preceding eight (8) consecutive weeks on the payroll, or for each employee
covered by this Agreement hired after October 29, 1984, but before March 31, 1987, averaging
less than thirty (30) hours per week for the preceding eight (8) consecutive weeks on the payroll.

. Spousal Coverage Election-Surcharge: For employees who are enlisted to
coverage under Section 3.A. above, the Fund will make spousal coverage available with an
employee surcharge of $40.00 per month for spousal coverage for employees who elect to
continue coverage for their spouses. For those employees electing spousal coverage, the
Employer is responsible for remitting the required $40.00 per month spousal coverage surcharge
to the Fund and either deducting (with employee authorization) the $40.00 amount from the pay
of the employee or seeking reimbursement from the employee.

Section 4. Employer contributions to the Fund for all employees hired on or
after March 31, 1987 and on or before March 1, 2015, shall be as follows:

A. FULL TIME  Effective as of September 1, 202318, the Employer will pay one
thousand twonise hundred and threesixty—three dollars ($1.203963.00) per month [Plan 58R] for
cach employee covered by this Agreement averaging thirty (30) hours or more per week for the
preceding eight (8) consecutive weeks on the payroll.

B.l.  PARTTIME Effective as of September 1, 202348, the Employer will pay one
hundred and fiftytwenty-ene dollars ($15042+.00) per month [Plan 30R] for each employee
covered by this Agreement averaging less than thirty (30) hours per week for the preceding eight
(8) consecutive weeks on the payroll.

C.1.  Spousal Coverage Election-Surcharge: For employees who are entitled to
coverage under Section 4.A. above, the Fund will make spousal coverage available with an
employee surcharge of $40.00 per month for spousal coverage for employees who elect to
continue coverage for their spouses. For those emplovees electing spousal coverage, the
Employer is responsible for remitting the required $40.00 per month spousal coverage surcharge
to the Fund and either deducting (with employee authorization) the $40.00 amount from the pay
of the employee or seeking reimbursement from the employee.

BD.12. For each bargaining unit employee as of March 1, 2015 who has been
averaging less than thirty (30) hours per week, but who becomes an ACA Full-time Employee
because the employee averaged thirty (30) or more hours during a “Standard Measurement
Period”, such employee shall receive benefits and the Employer will pay contributions in
accordance with Section 3.A. or 4.A, as applicable, during the corresponding Standard
Measurement Period.




Section 5.

A. Contribution levels effective September 1, 202449, September 1, 20250,
September 1, 20246, Septentber+-2622and September 1, 20273, shall be set by the Trustees of
the Fund at a level hlgh enough to mamtam the beneﬁts as spemﬁed in thlS Article, provided,
however, an-that any increase
to maintain benef' ts shall not exceed ten percent (10%) on September 1, 202449, and provided
further, however, that any increase to maintain benefits shall not exceed ten percent (10%) on
September 1, 20256, and shall not exceed ten percent (10%) on September 1, 20246, and shall

not exceed ten percent (10%) on September 1 20273—ﬂﬁ£ksh&l4—ﬂe1—e*eeed—%eﬂ—pepeem—(—mm+eﬂ
Sepreprber 2023,

B. Notwithstanding the above, with respect to the Ancillary Plan only, contribution
levels effective September 1, 26492024, September 1, 20202025, September 1, 26242026, and
Scptember 1, 20222027 -and September1:-2023; shall be set by the Trustees of the Fund at a
level high enough to maintain the benefits as specified in this Article, provided, however, that
any increase to maintain benefits shall not exceed six percent (6%) on September 1, 28492024,
and provided further, however, that any increase to maintain benefits shall not exceed six percent
(6%) on September 1, 20202025, shall not exceed six percent (6%) on September 1, 260262026,

and shall not exceed six percent (6%) on September 1, MZOE?r&haH—Me*eeed—%wpefeem

Section 11. All bargaining unit employees hired on or after March 2, 2015
shall participate in the Employer’s medical/prescription drug plans offered the Employer’s
employees, and shall do so on a non-discriminatory basis such that the terms and conditions of
such coverages offered to bargaining unit employees shall be identical with those offered to the
Employer’s employees generally. The Employer will work with the Union, both during this
initial enrollment period and during all subsequent enrollment periods, to resolve any individual
eligibility/enrollment issues, as well as for a period of thirty (30) calendar days after the close of
the open enrollment period. All bargaining unit employees hired on or after March 2, 2015 shall
participate in Plan 30R after completion of the waiting period set forth in Section 2 and effective
September 1, 202348, the Employer shall pay one hundred and fiftytwenty-one dollars
($15042+.00) per month after completion of the waiting period.

Transition Provision: (will only be in memorandum)

l. The required $40.00 spousal surcharge will be implemented the first day of the month
which immediately follows the 90th day after ratification.

Article XVII Facilities and Uniforms

Sectlon 2.

Eﬁ*—ﬁ%&‘&%@ﬁﬁ%&e—p@#%bﬂéﬁu—w&ﬂ%%ﬂ% The Company bhall take and

maintain reasonable precautions and standards for the safety and health of its employees at its
facilities during the hours of their employment. Upon request of the Union. the Company shall
meet to discuss safety and health concemns.




Article XVIII Seniority

Section 1. The Company recognizes the principle of area wide seniority and, all other
things being equal, will apply this principle wherever possible. In the event of reduction of store
budget (operating hours), least senior employees shall have their hours reduced first. Seniority
shall be defined as mean—the length of contmuous emp]oyment with the Company—e*eepﬁha%

! : : : : aea i In layoft
and rehmn,f.{, the pnncnple of seniority shall apply and the last emp]ovcc to be laid off shall be the

first employee to be recalled to work. An employee subiject to layoff shall have the option of
displacing the least senior employee within the business district, the appropriate geographic area.
as agreed to by the Union and the Employer, and then the bargaining unit or may opt to take the

layoff.

Section 2. Seniority shall be considered broken for the following reasons:
1 Voluntary quit or retirement
2 Discharge for just cause
3. Failure to report for work after a lay off within ten (10) days after

being notified by the Company to report for work by certified mail to the
last known address of the emplovee.

4, Failure to report for work at the expiration of a leave of absence.
5 Continuous lay off for a period of more than one (1) vear.
6. An employee who is absent from work for three (3) consecutive

scheduled days either without reporting off or without an adequate reason
for his/her absence shall be considered as a voluntary quit.

Section 3. In the event two (2) or more employees are hired on the same day.
seniority shall be determined by using the last four digits of the individual's social security
number with the lowest number being considered the most senior.

Section 4. The steward of the Union shall be considered to have the longest
seniority for purposes of lay off. For the purposes of layoff, only one (1) steward per store may
be protected. and a list of such stewards shall be furnished to the Emplover.

Section 5. Any emplovee assigned to a job within the Company not under any
Union jurisdiction shall maintain his or her seniority within the bargaining unit for a maximum
probationary period up to ninety (90) days from the date of assignment. In the event the
employee or the Company request to return the employee to his or her former classification
within the probationary period, the Company will make the necessary retroactive contributions to
the United Food & Commercial Workers Union Employer Health and Welfare Fund and to the
United Food & Commercial Workers Union-Employer Pension Fund for that period.

Section 26. An employee may be transferred between the Cleveland CVS
Agreement and Akron Youngstown CVS agreement collective bargaining units of the same
Employer with the mutual agreement of the Employer, the Union and the employee. Such an
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employee shall acquire a seniority date beginning with his or her first (1st) day of work in the
unit to which transferred. To the extent that the transferred employee's new seniority date
permits him or her to be regularly employed for a period of three (3) calendar months. his or her
seniority shall be changed to include seniority in the unit transferred from. Such an employee
shall maintain seniority in the bargaining unit transferred from until the transfer becomes
permanent at the end of three (3) calendar months.

Article XIX Pensions

Section 1. The Employer agrees to contribute as hereinafter provided to a
Jointly administered trust fund known as the United Food and Commercial Workers Union Local
880 Mercantile Employers Joint Pension Fund. Such contribution shall be made on or before the
fifteenth (15th) day of each month for eligible hours accrued through the last full work week of
the preceding calendar month. The following Employer contributions for each eligible employee
will be made for all hours worked by each employee member of the bargaining unit, including
hours of vacations and paid holidays, but not to exceed eight (8) hours in any work day or forty
(40) hours in any work week for any individual employee. However, no part of such payments
shall be included in the regular rate of pay of any employee.

Section 2. Effective October 1. 2023. Emplover Contributions to the Fund
shall be two dollars and forty-two cents ($2.42) for all hours worked by the emplovees in the
bargaining unit during the preceding month.

Article XXI Other Conditions
Section 5. The Employer recognizes the right of the Union to select not more

than two a-stewards at each store to represent the employees on grievances concerning the
interpretation or application of this Agreement.
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[Note: Section 13 is being moved to Article III Union Security And Check Off, Section 8.]

Section 1413. The Company and the Union agree that any employee promoted
into a shift supervisor position, into the pharmacy from a front store position, or into any non-
bargaining unit position, must successfully pass a drug test screening in order to be eligible for
the promotion. Employees currently in shift supervisor or pharmacy positions are exempt from
this testing._Such drug testing policy will be negotiated with the Union and not change during
the term of this agreement without prior union approval.

Section 1514. In the event an employee is listed on a Federal or State excluded
parties list, that employee will be removed from the schedule until such time as they are removed
from such list. If, after 30 days or a reasonable period as agreed between the Union and the
Employer, they remain on the excluded parties list, their employment will be terminated. In the
event that an employee requires a certification or license in order to work, and that certification
or license is expired or suspended, that employee will be removed from the schedule until such
time that they are eligible to work. If, after 30 days or a reasonable period as agreed between the
Union and the Employer, they are not eligible to work, their employment will be terminated.

On a regular basis, the Company will contract to have the appropriate databases reviewed
to determine work eligibility verified for all employees.

Section 15.  Cash register errors are not to be deducted from or added to wages earned
by employees. In those cases where an employee is responsible for cash register errors. such
employee shall be subject to established disciplinary action by the Emplover if these errors are in
sufficient numbers or in amounts which tend to cast doubt on the employee's ability or integrity.

Section 16.  No employee covered by this Agreement shall be required by any
representative of the Employer to be the subject of a polygraph test. psychological stress
evaluator, or similar device for any reason whatsoever.

Article XXIII Grievance and Arbitration Procedure
Step 1

In order to be considered as a grievance under this Article, a dispute or grievance shall be
submitted to the Employer in writing within fourteen (14) calendar days after the
occurrence of the incident causing such dispute or grievance, or within fourteen (14)
calendar days from the date when the employee or Union became aware or reasonably
should have become aware of the incident or events in question, but in no case more than
one (1) year from the incident or event giving rise to the dispute.




Step 2

There shall be an cffort on the part of the parties to settle and resolve any dispute or
grievance and the Employer shall answer all disputes or grievances in writing within
fourteen (14) calendar days after the receipt of same.

Step 4

In the event that the parties are unable to settle or resolve a grievance, the Union may
refer the grievance to arbitration by requesting the Federal Mediation and Conciliation
Service to submit a pancl of seven (7) arbitrators. Within fourteen (14) calendar days of
receipt of the first panel, the Employer and Union may mutually agree to request the
Agency to submit additional panels of arbitrators. The arbitrator shall then be selected in
accordance with the Agency"’s then applicable rules, unless the Employer and the Union
agree to select the arbitrator in some other manner.

The expenses incurred in the Arbitration Procedure, such as hearing room, stenographer,
and the arbitration fee, shall be divided equally between the Company and Union. The
Arbitrator shall not be vested with the power to change, modify, or alter this Agreement,
but only to interpret the provisions of this Agreement.

Section 3. The Union may refer a dispute or grievance which has not been
resolved to arbitration on the forty-fifth (45") day after the dispute or grievance has been
submitted in writing to the Employer in Step 1, or at any time thereafter. The Union must refer a
dispute or gricvance to arbitration no later than-thirty(36) sixty (60) calendar days after the last
Step 3 meeting is held.

Section 4. The arbitrator's decision shall be issued within thirty (30) calendar
days after the dispute or grievance is submitted to the arbitrator and shall final and binding upon
the Employer, the Union, and the employee or employees involved. The expenses of the
arbitrator shall be borne equally by the Employer and the Union.

Section 5. The time limits specified in Section 1 above may be extended by
written mutual agreement but shall otherwise be enforced in that the dispute or grievance shall be
decided against any employee or party failing to observe the time limits. All time limits
referring to “days” in this Article shall be understood to mean calendar days.

Section 8. In the investigation and processing of a dispute or grievance, the
Union and the Employer shall upon request provide each other all relevant and pertinent records,
papers, and data 1ncludmg the names of any and all wnnesses whose tcstlmony w0uld have
bcarmg on the grlcvance. xe ' S

Section 9. Any grievance concerning the discharge of any employee may be
entered directly into Step 3 of the Grievance and Arbitration Procedure within fifteen (15)
calendar days after the date of discharge by the Union in writing to the Company asserting that
the discharge was improper. Should the Arbitrator determine that the discharge was not for
proper cause, the Company shall reinstate the employee according to the findings of the
Arbitrator.




Article XXV Severability:

The provisions of this Agreement are deemed to be separable to the extent that if and

when a court of last resort adjudges any provisions of this Agreement in its application between

the Union and the Employer to be in conflict with any law. such decision shall not affect the
validity of the remaining provisions of this Agreement, but such remaining provisions shall

remain in full force and effect, provided further that in the event any provision or provisions are

so declared to be in conflict with a law, both parties shall meet within thirty ( 30) days for the

purpose of re negotiating an Agreement on provisions so invalidated.

Article XXV] Term Of Agreement

This Agreement shall expire at 11:59 p.m. on April 68, 26242028, or continue from year
to year unless notice is given, in writing, by either party not less than sixty (60) days prior to the

expiration date hereof.

Agreed to and executed by the duly authorized representatives of the Company and the
Union on April __, 2024.

CVS Pharmacy, Inc. United Food and Commercial Workers
: . Union, Local No. 880

By: By:
Miles Anderson, President
B}’: 4 By; M.
Tom Guz, Lead Director, Labor Relations Carl Green, Secretary-Treasurer

By: Qd«wm?ﬂ. Moea

Jakon Ross, Senior Management, Labor
Relations
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